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Founded by a group of
passionate individuals,
SCHSA started providing
comprehensive support to the
local elderly in 1996.
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The Personal Emergency Link
Service of SCHSA has been

well recognised by the local
community. The Call and

Care Service now provides
comprehensive emergency
assistance services, including
both indoor and outdoor
services, thus continuing to
improve the quality of life for
the elderly, rain or shine.
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Formed by individuals from
different sectors, our volunteer
service team has been
providing various volunteer
services including caring calls
and home visits to Call and
Care Service users since 1997.
Over the past 20 years, the total
service hours have exceeded
300,000 hours.
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Founded in 2001, the Silver Age Club
is a vital service for SCHSA to promote
active living among people in their
silver age. From offering computer
classes to establishing Silver Age
Studio, the launching of "Life Book,"
and "A Message for My Beloved", the
Silver Age Club provides a wide range
of activities for the silver aged.
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SCHSA shares its service experience

in elderly care with its overseas
counterparts through providing
overseas consultancy services. Up to
now, the service has been provided

to various locations, including Macau,
cities in the Mainland China such as
Shanghai, and Singapore.
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Since 2005, SCHSA has become the
sole partner of the Hospital Authority
in transferring electronic medical
record to the Accident and Emergency
Department under the Hospital
Authority whenever in need, to
expedite follow-up medical care.
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SCHSA won the Grand Prize at the 2005
Asia Pacific NGO Award.
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Launched in 2008, the Mobile Link
Service marked a milestone of our
innovative services. Now in its third
generation, the functions of Mobile
Link have been regularly upgraded.
Thanks to the innovative service
design, Mobile Link also won
multiple international awards.
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The Hong Kong Observatory has

been one of the important partners of
SCHSA over the years. We have jointly
organised various activities to improve
the quality of life of our senior citizens.
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In 2009, SCHSA founded the EasyHome
Service, a social enterprise, to provide
diversified and high-quality elderly
care services to local families.
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The Safety Phone Service was launched

in 2010 in response to the increasing

needs for telecommunication services

of the elderly.
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Since the operations commenced in
2013, the Life Journey Centre (LJC)

in the Oi Man Centre has been the
flagship service of SCHSA, with the aim
of promoting positive views on ageing.
During the past five years, LJC has
received more than 40,000 individuals
from different sectors.
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The three offices of SCHSA: the Oi Man
Centre (SCHSA's headquarters), where
the 24-hour Call and Care Service
Centre is located, the Chuk Yuen Office,
and the Tsui Ping Caring Call Centre.
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Launched in 2014, the e-Care Link
Mobile App Service is to incorporate
the emergency assistance service into
smartphones for meeting the needs of
new silver generations.

2014 EfRERA (T2 RE BE
DUHSTEREES » BRBXRILERE
EREVEHERE

In 2014, the Personal Emergency Link
Service had been upgraded by hiring
ethnic minorities to be Call and Care
Service operators, to broaden our service
target to the elderly of ethnic minorities.
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The Silver Age Club founded the Silver
Age Studio to encourage the elderly to
participate in the production of various
audio and video productions including
micro films. The productions have
been widely recognised.
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SCHSA Participated in the "Jockey
Club Community eHealth Care Project"
funded and initiated by The Hong Kong
Jockey Club Charities Trust.
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In 2016, SCHSA celebrated its
20" anniversary with a series
of activities, including the first
ever "RUNNGING Ol MAN"
Charity Race.
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Through the collaboration with the
University of Hong Kong - Shenzhen
Hospital (HKU-SZ Hospital), the cross-
border call and care service were
launched in 2017 to provide personal
care and emergency assistance for the
Hong Kong elderly that are frequent
traveller to the Mainland China.
Whenever in emergency, our Call

and Care Service operators will help
transfer users to HKU-SZ Hospital for
immediate medical treatment, as well
as notify the user's family.
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SCHSA pledges to operate in
accordance with the principle of
"Cultivating Welfare". Operation
surplus and public donations are
used to support the provision of
life-long free of charge use of the
Personal Emergency Link Service
and Mobile Link Service for

the elderly and others in need.
Up to now, more than 26,000
people have benefited from our
charitable programme.
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SCHSA Call and Care Service includes Personal Emergency Link Service, Safety Phone Service, Mobile Link Service and e-Care Link Service.
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Senior Citizen Home Safety Association (SCHSA), one of the most established self-
financing social enterprises in Hong Kong, is committed to providing 24-hour Call and
Care Service” to the local elderly with principles of using technology and innovative
approaches, to promote ageing in place and integration across generations.

SCHSA actively offers a variety of services to the elderly to realise ageing in place. The
Call and Care Service provides reliable personal care and emergency assistance services
for the elderly around the clock over the years. Through initiating pilot programmes,
including eHealth Care Project and the Smart Home for Seniors Programme, SCHSA
aims to have trial on new proactive elderly care model to enhance the elderly health and
prompt medical-social collaboration.

With the operating principle of "Cultivating Welfare" as a social enterprise, operation
surplus and public donations are used to support the provision of life-long free Call and
Care Service for the elderly and others in need. The Charitable Programme is benefitting
around 10,000 persons, and with an accumulative of 26,000 beneficiaries since
foundation.

SCHSA also commits to providing a platform for fostering cross-sector collaborations
which incubates innovative services development with partner institutions. The Life
Journey Centre, the first interactive experience centre in Asia, aims to advocate a positive
view on the elderly and ageing; the Silver Age Club has organised various community
engagement programmes to encourage the elderly to enjoy their "Third Age" and
promote harmony across generations.

* Call and Care Service includes Personal Emergency Link Service, Safety Phone Service,
Mobile Link Service, and e-Care Link Mobile App Service.
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The cold surge that hit Hong Kong in 1996 claimed lives of
more than a hundred singleton elders. In 2016, Hong Kong
endured another harsh weather. Although there are still
rooms for betterment, our elderly care service has been
largely improved in the past two decades. It is encouraging
to witness in the community a growing attention on the
elderly's livelihood.

This exemplifies the significant achievements of SCHSA
in its efforts to enhance domestic safety of our senior
citizens. The Association was founded in response to the
deadly incident in 1996, with the mission to provide highly
effective "Call and Care Service" which offers emergency
support for the underprivileged elderly. As the founder of
the Association, | am deeply encouraged and pleased by
our remarkable work and achievements. | must say, | am
proud of being part of this big family.

Having stepped into our twentieth anniversary, | am trilled not
only because our Association has realised our vision "Singly
not fear; Elderly be cared", but also how our Association has
been successfully operating under the self-financing social
enterprise model. It enables us the flexibility to initiate a
variety of innovative services which bridge up the gap of the
insufficient public social welfare service.

In recent years, social enterprises have mushroomed in
Hong Kong, and as a pioneer in the sector, | can proudly say
that our Association has been heading the right direction
regardless of all the challenges and difficult moments. |
urged my fellow social entrepreneurs to carry your believes
through to the end and always keep in mind what you set
out to do. May we all join our hands to forge ahead with
building a better community.

In this particularly important year, our Association has
undergone two major changes in personnel. Ms. Irene S. Y.
Leung, our Chief Executive Officer, whom | appointed during
my tenure, has resigned; and the Board of Directors has
appointed Ms. Maura H. H. Wong as our new CEO. | hereby
express my sincere gratitude for Irene's hard work and
commitments over the years. | would also like to take this
opportunity to welcome Maura. | believe, with her more than
20 years of rich management experience, she will surely bring
in new energy to our Association and take us to the next level.

Time flies, | have served as chairman for eight years and |
am retiring this year. | hope the new chairman will continue
to build on our past achievements and lead our Association
into a new era.

| recall that when our Association was first established, we
could only afford a small office in Wang Tau Hom. Today,
we have expanded to three offices, and met over five
hundred thousand emergency service requests. Our "Call
and Care Service" have answered to over ten million calls
seeking caring services. These figures illustrate just how
much the general public recognise and value our work. We
are proud of what we do, but we stay humble to serve the
community. With the ageing population, we should from
time to time put extra thoughts and efforts into developing
innovative services which provide proactive, practical and
comprehensive care and support for our elderly in the next
20 years.

| had the privilege of co-founding the international, award-
winning Personal Emergency Link with Dr. Honourable Law
Chi-kong. This has given me not only the opportunity to
contribute to the society but also the unexpected award of
the Gold Bauhinia Star. This honour belongs to all of us as
it would not have been possible without the support of our
dedicated members and the Board of Directors.

Last but not least, | would like to take this opportunity to
send my best wishes to all our volunteers, donors and each
of you who has been supporting our work. Wish all of you
the best for the healthy future!

A\

Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman, Board of Directors

Senior Citizen Home Safety Association
May, 2018
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First of all, | would like to express my sincere gratitude to the Board of Directors for the opportunity to join SCHSA.

SCHSA has long held special meaning to me. My mother has been a loyal user of Personal Emergency Link Service and
Safety Phone Service for years. | have witnessed and been impressed by SCHSA's round-the-clock caring and professional
support for the elderly. With this history, | am both excited and honored to have this opportunity to serve SCHSA - what
many consider as Hong Kong's most successful social enterprise.

Over the past two decades, our Personal Emergency Link Service has grown and is widely recognized in our community.
People may even equate it with SCHSA. But in fact, SCHSA provides a lot more services than emergency assistance to
the elderly. Our services cover areas such as proactive caring and monitoring of heath, promotion of active ageing as
well as elderly-oriented technology. Our mission is to enhance the elderly's quality of life through technology integrated
with people-oriented services. As a self-financing social enterprise, we abide by the principle of "business in support of
welfare”. It is through years of hardwork at all levels of SCHSA that we have been able to bring peace and safety to the
elderly community that we serve.

As a new member of SCHSA, | hope to leverage my experience of working with both businesses and social enterprises to
help further strengthen our Call and Care Service. At the same time, we will continue to develop new services to meet
the increasing needs of our ageing society. | look forward to working with everyone so that SCHSA could be the flagship
organisation in elderly service provisioning and social innovation in Hong Kong.

Maura H. H. Wong

Chief Executive Officer

Senior Citizen Home Safety Association
May, 2018

*Introduction of Ms. Maura H. H. Wong

Ms. Wong's passion in life is to deploy her business skills to deliver public good. She has over twenty years of business and
management experience including being a founding partner and head of Greater China for JP Morgan Partners Asia. She
invested and participated in the management of many projects covering sectors such as technology, telecommunications,
services, finance, environment. In addition, she has extensive experience working with NGOs and social enterprises both
locally and globally, including running an independent public policy think tank in Hong Kong and participating in the
development of social enterprises that aim to alleviate rural poverty among Tibetan/Qinghai herders.



RELZERE
Senior Citizen Home Safety Association
2014 SHIMHRIREE - BEU GO ERINTBEALR
2014 #2525 (RURARARRI)
2014 tHRIGEEE TREMATEME) B
2014/15 £ International Property Awards
EEBRENATR AL
AERWAER AL
2013/14 FEREREEE
FEE B L AR - EORLARIRE
2010 RIS L%
2009 FEHB RS (RERHEENE)
2005 FIABR{EIBATHENS
2003 Z 2005 SR ML & 1EST RIS

FLERTS

Call and Care Service

2015 EBER RIBAAI AL
BERBERRERE (HRERHETAR) -
EREE

2014 EBERPOBEFRESHE

Best Social Enterprise Contact Center

Best Contact Centre in Technology Application
2011 R SR
2010 BrE Bt RE RIESREN AL - BB
#8751
2010 FIRIKE N RGBARI: SR - BHHE AR
2009 FEE K@ EARHR AR

BRI R BE R AR

2000 RIS BB B ARTEEERRE - REBTH
BB SUER

2008 FEBEMN BRI
REEBEEE AL
REEBEEE (RBAERAR) 8%
REEBEEE (RBERRS) R
REEERE (NHEHE) R

2014 Prestigious Corporate Brand Awards - Judging Panel Award
(Social Enterprise)
2014 The 1st Social Enterprise Endorsement Mark (Advanced Category)
2014 Green Office Labelling Scheme Award
2014/15 International Property Awards
Five Star Awards, Office Interior Design Category, Hong Kong
Best Office Interior, Hong Kong Region
2013/14 Family Friendly Employers Award
The 4th Hong Kong Outstanding Corporate Citizenship Awards -
Silver Award (Social Enterprise Category)
2010 Gold Award of Mystery Call Assessment Award
2009 Regional Social Enterprise Award
2005 Asia Pacific NGO Award
Outstanding Partnership Project Award (2003 to 2005)

The Hong Kong ICT Awards 2015
Best Mobile Apps (Consumer & Lifestyle) Certificate of Merit
2014 Hong Kong Call Centre Association Award Gold Award
Best Social Enterprise Contact Centre
Best Contact Centre in Technology Application
Outstanding Social Enterprise Award 2011
Winner of the WSA m- Inclusion & Empowerment 2010
Grand Prize of the Digital Opportunity Award in the WITSA's Global ICT
Excellence Awards 2010
The Asia Pacific ICT Alliance Awards 2009
Winner of e-Inclusion and e-Community
World Summit Award - National Contest China 2009
Best e-Inclusion & Participation
The Hong Kong ICT Awards 2008
Best Ubiquitous Networking Grand Award
Best Ubiquitous Networking (Mobile Enterprise Solution) Gold Award
Best Ubiquitous Networking (mobile Infotainment Application) Silver
Award
Best Lifestyle (Social Life & Community) Silver Award
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2017 Environment Bureau Charter on External Lighting - Platinum Award
Wofoo Asian Award for Advancing Family Well-being (3A Project) 2016 -
Outstanding Award
Asia Pacific Property Awards 2016-2017

Highly Commended Retail Interior
The Hong Kong ICT Awards 2015

Best Digital Inclusion, Bronze Award

Best Digital Inclusion, Special Award for Most Innovative Service
2015 HKCSS Best Practice Awards in Social Service
Successful Design Award

Space Category
Asia Pacific Interior Design Awards for Elite 2014/2015, Winning Prize,
Exhibition
Hong Kong ICT Awards 2014

Best Lifestyle (Green, Healthy & Creative Living) Certificate of Merit



I

il
[T

d
it

EE 2 Board of Directors

4

RS TR VEE

|0

EEELE Board of Directors

EME2018FE581H
As of 1" May, 2018

VAR E Sub-Committees

BHE2I8FES5H1H
As of 1* May, 2018

Executive Secretary

*E ERARBHTAE | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman
ElESE FEHIE , BBS, JP Prof. Christine M. S. Fang, BBS, JP
Vice-Chairman HEEARR Prof. Teresa B. K. Tsien
EEWE BRES1E L, BBS, JP Dr. Alice T. F. Yuk, BBS, JP
Honorary Secretary
)= EEREY Mr. Alexander K. W. Mak
Honorary Treasurer
5% BFIR&ELE Mr. Thomas T.Y. Cheng
Directors SREIAF S Mr. Peter K. C. Cheung
REBUTL Ms. W. K. Cheung
B ¥ 504, SBS, OBE, JP Mr. P.Y. Chung, SBS, OBE, JP
RERLE Mr. Stanislaus D. K. Lai
MIBEESE Mr. Peter Y. W. Lam
ZENEA S Mr. Tony K. F. Leung
EiREESRE P Mr. Timothy K. W. Ma, JP
BHERE Mr. Peter Y. S. Nip
/N Dr. Saimond Ip
5lf% In-attendance
TR FeTH 4+ Ms. Maura H. H. Wong
Chief Executive Officer
LRSS CES femn Ms. Mabel M. P. Chan
General Manager
THME MEEZL Ms. Wandy W. W. Lam

HESEKRZEF)VEE Community Engagement and Fundraising Sub-Committee
gag g

BEA SREBEXL Ms. W.K. Cheung

Convener

BIEEA ERIELT Dr. Saimond Ip

Vice Convener

%8 BRIAR S Mr. P.C.Chan

Members ERAZE A A | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
SREIESE A Mr. Peter. K. C. Cheung
FHRREESE Mr. M. W. Kai
REERERTE Mr. Stanislaus D. K. Lai
FHERY Mr. Kennedy K. H. Lee
# PhE Mr.C. Lo
BIFERE Mr. Peter Y. S. Nip
B ERTE Mr. James M. T. Wong

5 In-attendance

EEHBRME S ESREE RIELZ T (WE) Ms. Esther PY. Yuen (Secretary)

Senior Manager, Corporate

Affairs & Community

Engagement

BRI (R & T (E/)\4H Service Development Sub-Committee

BEA BREEEHRE Prof. Teresa B. K. Tsien

Convener

BIBEA BEiREERE | JP Mr. Timothy K. W. Ma, JP

Vice Convener

%8 FREBIRL + Ms. Liliane C. K. Chan

Members BZEF A | BBS, JP Mr. Y. H. Chow, BBS, JP
2RERE Mr. H. W. Chua
FINEEHIE Prof. J. J. Lee
RENBRLE Mr. Tony K. F. Leung
HHRIBSTE Mr. Henry W.H. Shie
BXRTE Mr. James M. T. Wong
FEEZL Ms. Nancy W. M. Wong

5IFE In-attendance

R IR RS R AR
Senior Manager, Service
Development & Marketing

ZIBERL (WE)

Ms. Quinny L. K. Lau (Secretary)

FECS BREBLZ T Ms. Mabel M. P. Chan
General Manager
455)1EE & BREETNZ T Ms. Zeta L. Y. Chan

Manager, Special Projects

2016-17 %R Annual Report



Fi#lf T#2/)v4 Technical and Engineering Sub-Committee

BEA Emkigt Dr. Saimond Ip
Convener
BIBEA EF3h5E Mr. Thomas T.Y. Cheng 'H' E
Vice Convener 2 # N
&8 BIRRAEE Mr. P. H. Cho
Members Bt Mr. Eric K. M. Fan A nn ua/ Even ts
PERSE Soqnm Ms. Phoebe S. L. Fan
BHRAE Mr. Michael S. L. Fung
ERREE Mr. David H. S. Ip
RERLE Mr. Stanislaus D. K. Lai
FRBLE Mr. Edward K. H. Lee
ZEREE Mr. Peter W. H. Leung
EhEE , JP The Hon. Charles Peter Mok, JP
o REE Mr. Lawrence N. Tong
[z Mr. W. S. Young

51 In-attendance

BlARKIE RIRERE (MWE) Mr. Eric S. F. Leung (Secretary)
Assistant General Manager

T B S ARSI IR B Mr. Alan K. L. Kan

Senior Manager, Technical

Services

ERRERR AR o S Mr. Eric T. L. Liu

Manager, Information &
Communication Technology

IREEIRHZEE Election Committee

TE ERARER S | GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS, RPE, FHKIE, JP
Chairman
£33 FEEHREE , BBS, JP Prof. Christine M. S. Fang, BBS, JP
Members REELT Ms. W.K. Cheung
S ZEE Membership Committee

B ERAREg e GBS, RPE, FHKIE, JP Ir. Albert J. Cheng, GBS,RPE, FHKIE, JP
Chairman
%8 $BE A | SBS, OBE, JP Mr. PY. Chung, SBS, OBE, JP
Members F AR, BBS, JP Prof. Christine M. S. Fang, BBS, JP

EiREERE  JP Mr. Timothy K. W. Ma, JP

EEELE Mr. Alexander K. W. Mak

EHBRE Mr. Peter Y. S. Nip

REEEHIR Prof. Teresa B. K. Tsien

BB 1E L, BBS, JP Dr. Alice T. F. Yuk, BBS, JP




RELZEWEG 20 BF

FEERBHEMNIL 20 BE - HEEHE > HEET
T —EERIINREANENEE 0 8RN 2016 F 11
A 12 AREREHET TREZEHE 20 BERE)
128 TRUNNING OI MANJ EBRUES)) - EBNERE
AR RBERELEETEEEE - BEHH 400
BBHRYT > HRARBH SR EREA S R -

S HETFRER T FRT TREZEHE 208
FREEH)  BEZUBHHEERVLEREKE
BRRAIFHE » —FIRERENERMR -

20" Anniversary of SCHSA

To celebrate its 20" anniversary, this year SCHSA organised various celebration
activities, including the SCHSA 20™ Anniversary Kick-off Ceremony and the
"RUNNING Ol MAN" Charity Race, which was held at the Oi Man Headquarters
on November 12" 2016. Mr. John Tsang Chun-wah, the then Financial Secretary
of the Hong Kong Special Administrative Region, was invited to the event as the
Guest of Honour, along with more than 400 guests, to witness SCHSA to ascend to
the next new stage.

The SCHSA 20" Anniversary Appreciation Ceremony was held on the same day. People
that have contributed to SCHSA's development were invited to attend the Ceremony to
share the accomplishments and memories of SCHSA over the past 20 years.
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Mr. John Tsang Chun-wah, the then Financial Secretary of the Hong
Kong Special Administrative Region, joined the SCHSA 20" Anniversary
and the "RUNNING Ol MAN" Charity Race as the Guest of Honour.
He also visited the SCHSA Oi Man Centre and officiated the 20"
anniversary celebration activities of SCHSA.
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Individuals that have made contributions to SCHSA's development attended the SCHSA 20"
Anniversary Appreciation Ceremony.
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Employees and volunteers that have been serving SCHSA over the past 20 years were
awarded with long-time service awards at the SCHSA 20" Anniversary Appreciation
Ceremony in recognition of their contributions.
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The "RUNNING Ol MAN" Charity Race

The pioneering "RUNNING O MAN" fundraising event of SCHSA was held
on November 12", 2016. Representatives from 10 partner organisations
from different sectors participated in the event, which took place at
SCHSA headquarters in Ho Man Tin. Participating teams competed
in various races and had to complete eight "To Run" missions within
100 minutes. All donations will be used to support the elderly and
other people in need with financial difficulties to use SCHSA's 24-hour
emergency assistance and personal caring services through the Personal
Emergency Link Service and Mobile Link Service for free.
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Mr. John Tsang Chun-wah, the then Financial Secretary
of the Hong Kong Special Administrative Region, was the
Guest of Honour of the "RUNNING Ol MAN "Charity Race and
officiated the kick-off ceremony.
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The "Happy Team," led by renowned artist Ms. Nancy Sit,
was the first to accept a dance mission challenge during the
Charity Race.
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Participants performed Tai Chi Dance with professional
dance instructors.
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One of the missions for the participating teams was to visit
the elderly at home. It was such a joyful moment for both
participating teams and the elderly.
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The population in Hong Kong is ageing, and the number of older people with chronic
EBNEEAONSELE > MEMAKFEEEEZ AZ  conditions will continue to grow. In this relation, SCHSA participated in the three-
TREREE 0 A TIE S EENEREEEEEs >  year Jockey Club Community eHealth Care Project” (eHealth Project) funded and
eGSR A ESEYY (B initiated by The Hong Kong Jockey Club Charities Trust. The CUHK Jockey Club
Eg o2l BIEBEENE, o pEaEs Insthltute _Of Agelng (loA), a numb?r of NGOs and SCHSA participated in this eHeaFth

) project aiming to improve elders’ awareness of personal health management. With
PXAPEERHAMNRS BIFRARAE T the application of ehealth management technology and big data analytic solutions,
SUTERBTREEEMREAREEER L e cHealth Project aims to gain a better understanding on the health characteristics
BBRYBEAIN T RAMRENRENRRRES > and patterns of the local elderly and thus enhance health and quality of life of the

RANHEEENEERREKT o elderly living in the community.
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Mr. Leong Cheung, Executive Director, Charities and Community of The Hong Kong
Jockey Club, Ms. Irene Leung Shuk-yee, the then Chief Executive Officer of SCHSA,
Prof. Jean Woo Ling-fong, Director of the CUHK Jockey Club Institute of Ageing,
and Prof. Helen Meng Mei-ling, Founding Director of Stanley Ho Big Data Decision
Analytics Research Center and Chairman of the CUHK Department of Systems
Engineering and Engineering Management, attended the press conference to
introduce the Project to the public.
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Beginning in November 2016, the 3-year territory-wide Project was implemented in
phases to set up ehealth stations in elderly centres among 18 districts for providing
constant monitoring and proactive approach of care of elders' health with the support
of advanced ehealth technology management platform and SCHSA multi-disciplinary
professional team (including nurses, health care workers and social workers).

The setup of eHealth stations is completed this year in the 24 elderly centres that are
participating in the first phase of the Project. Through the cloud technology, the SCHSA
professional team had performed supervision and monitoring over the health condition
of more than 1,300 elders. Also, the team had made 65,864 caring calls and completed
1,182 outreach visits to provide health advices to the participating elderly.

2. BEREEERTARYEIEIEHE TN ZESER AR 2017 E2 S HEREEE (e B4
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Representatives of The Hong Kong Jockey Club Charities Trust, SCHSA and various
partnering institutions attended the eHealth Care Project launching ceremony in February
2017 to share details of the Project with the public.

3. BEBIELEFE T ERE L - BB EBTRETRE NN (RFTHR 5 R e #5551 o
The nurse team of SCHSA pays regular visits to the elderly centre to distribute health
reports and provide health tips to the Project-participating elderly.

’:'t'i.()bﬂcv‘"’

s
3

=
.-

—

e 4
| B |




it K
EELERE - \
g% [P 2R

HERFE 20 FIEM FLBIRES ) FIACER » BB LHESE [FREBRA » #ER
TN BB R EVEHRHE o

With 20 years of experience in providing Call and Care Service, SCHSA launched
the Cross-border Call and Care Service to provide caring support services for the
elderly who are frequent travellers to the Mainland China.
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Cross-border Call and Care Service

To extend the provision of care and support services for the elderly that
are frequent travelers to the Mainland China, SCHSA collaborated with
the University of Hong Kong - Shenzhen Hospital (HKUSZH) to launch the
Cross-border Call and Care Service.

The service has been launched in July 2017, which covers the area of
Shenzhen as the first phase of service development. The Hong Kong
elderly can seek for support from our 24-hour Call and Care Service
Centre through eCare Link App when they are in Shenzhen. In case of
need, our call operators will refer users to HKUSZH for receiving medical
services. To facilitate timely response, HKUSZH can get a copy of user
medical records for follow-up, while the family will be notified about
users' status.

Tl [TFPZIBRE) (BIREHERE - REFFYTHEE T8 TR R HE

BHIBERPIBAS - SREPFLZIE ©
A real-time demonstration of Cross-border Call and Care Service in the service

launch press conference, showing the support offered to user upon request
through e-Care Link App.
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SCHSA Participated in the Gerontech and Innovation
Expo cum Summit

SCHSA participated in the first Gerontech and Innovation Expo cum Summit (GIES),
which was jointly organised by the Government of the Hong Kong Special Administrative
Region and the Hong Kong Council of Social Service. With the theme of "2020 Smart
City", Smart Home for Seniors and Personal Emergency Link with voice recognition
function were showcased to the public to echo SCHSA's advocate on improving the
living of the elderly through application of technology. More than 6,000 public members,
principal government officials, and representatives of commercial sector and the social
welfare sector have visited the three-day Expo. Through GIES, participants joined hands
together to explore possibilities of developing innovative geron-technology products and
services, thus enhancing living quality of the elderly living in the community.

1 BE=ANEE [#ERREEESES) REFOHREE
FUHERT o
The three-day Gerontech and Innovation Expo cum
Summit was held at the Hong Kong Convention &
Exhibition Centre.

2. BEISRERNTH S ERE TSR
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TR, SCHSA showcased various geron-technology conceptual
. products at the expo.
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Jockey Club Good Hand Easy Match Alliance

With an ageing population, citizens who are caring for their ageing parents while
supporting their own children are usually referred as "Sandwich Generation."
According to a survey conducted by SCHSA in March 2017, half of the respondents
belonged to the "Sandwich Generation", and 55% of them were suffering from
high stress levels and facing difficulties on providing care for the family. With the
support from The Hong Kong Jockey Club Charities Trust, SCHSA launched the
three-year "Jockey Club Good Hand Easy Match Alliance Project”, which consists
of an online platform to provide a one-stop domestic helper matching service. The
scope of domestic services includes elderly care, patient escort services, physical
rehabilitation training, and household cleaning. The pilot mobile phone application
platform was launched in July 2017 for trial use from partner institutions, and the
mobile app for the public was officially launched in October 2017.

In addition to SCHSA's EasyHome Service, participating institutions include Viva
under the Hong Kong Family Welfare Society, South Kwai Chung Social Service,
Loving Kids Community Service Centre, Power Angels Social Enterprise Limited, and
Easy Escort Service under the Evangelical Lutheran Church Social Service - Hong
Kong. SCHSA will continue to invite other institutions to join the Project as partners.
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SCHSA launched the Good Hand Project to
help relieve the burdens of the “Sandwich
Generation” .

1

T3P F ) 51EEM—F 22T bASER

P TIEY - ETHEH S TE#IERTE
BEE RS THIREEZ o

The Good Hand Project offers
a series of multi-dimensional
experience-sharing workshops
to participating organisations in
order to improve their operational
capabilities and the quality of
services of jts staff.
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Smart Home for Seniors Pilot Programme

Hong Kong is having a rapidly ageing population; on the other hand, the city is well-
developed and technology is now well-adopted in our daily lives.

In this year, SCHSA initiated the "Smart Home for Seniors" Pilot Programme, which
aims to pioneer a platform for home-based elderly care that integrates smart
home technology with the vast experience that SCHSA has built up over the past
20 years. Anchored in the high level of support from our sophisticated Call and
Care Centre, the Pilot Programme seeks to minimise home accidents for the elderly
that involve fire from unattended cooking or wet bathrooms. Through the Pilot
Programme, SCHSA is committed to empower the elderly in Hong Kong to live more
independently, safely and smartly in the community.

"Smart Home for Seniors" Pilot Programme is funded by the HSBC 150" Anniversary
Charity Programme as a 3-year pilot programme. The "Smart Home for Seniors" Test
Lab at SCHSA headquarters has been built for technical testing and showcase the
service concept to public. Workshops and health talks focus on needs of the elderly
will also be arranged in the comprehensive programme plan. In addition, SCHSA will
invite a total of 1,000 eligible elders as pilot users to participate the free trial in their
home by phases. Users' feedback and relevant data will be collected for analysis of
the effectiveness of the Programme and for service enhancement.

WHRERFLL (RESIEFE BREN 2017 F 8 HFE » BUIERNLRREFEETRZE

Located at SCHSA Oi Man Centre and opened from August 2017, the "Smart Home for Seniors" Test
Lab welcomes the general public and elderly groups to make reservation for visiting tours.
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Charity Programmes &
Community Engagement




1 BYEESFmE [ZEsE) NEERE X At
PIE_LRZE1E ©
Members of the Wai Yin Association visited and
gave warm greetings to the beneficiaries of SCHSA's
Charitable Programme.
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The Love & Peace of Mind Corporate Engagement
Programme enables corporations to participate in
various community activities to show their love and
care for the elderly.

3 BE TAFZF|F) BZESEBENERELEREAT
B 75 [%E518) E5I5 o
The premiere of the movie "Show Me Your Love"

named SCHSA as the beneficiary organisation, and
which raised funds for the Charitable Programme.

Mg - %) HHRSLEE

MeEMEET) HIERBREEA M In recent years, Hong Kong organisations have greatly valued corporate social
GCETBBLEpeEN & - T2 igRE  responsibility. The Love & Peace of Mind Corporate Engagement Programme of SCHSA
BB BROAOXSET . (B T =+8  enables corporates to promote social sustainability by participating in volunteer services
Bl 2 B TR « IR and offering donations to the various charitable activities for the realisation of the
objective of sustainable business. There were about 140 corporates participated in the
programme to show their care for the elderly this year.

Love & Peace of Mind Corporate Engagement Programme
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Territory-wide Flag Day 2017

The Territory-wide Flag Day of SCHSA was held on August 2™, 2017,
in which more than 2,300 volunteers participated. All donations will
be used to support the elderly with financial difficulties and others in
need for 24-hour emergency assistance and personal caring services
through the use of the Personal Emergency Link Service or the Mobile
Link Service for free. SCHSA greatly appreciated the generosity of
donations, and the support of the telecommunications network
operators in Hong Kong, which enables the public to make donations
via SMS message to support the SCHSA Flag Day.
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SCHSA greatly appreciated the support and generosity of donations from the
general public at the Territory-wide Flag Day.
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HEE
ABRME THEXRFE) stEEKEES I8FE  The Secret Angel Programme, a tailor-made campaign for the education sector, has A NSRS q H K$ 1 8 25 0 3 5 3
Total Amount of Donation: 9 9

1T o ANEEREEIBIRESIR 80 B AESAS « thE « /\E  entered its 18" consecutive year of operation. In this year, the programme gained
RGMES > 498600 ZELRMFEHEL F  Support from 80 tertiary, secondary, primary, and preschool institutions, that

SRR B EEHRERSENE S 186 gathered about 8,600 students to participate in home visits, caring calls, elderly-

. o . caring seminars and visits to SCHSA headquarters, to show their love and care to
10,000 (U EEX - E2RHE o & a Bl 1 :2016-2017 FEZHEKR

(2016 F9 A1 BHE2017TH£8H31H)
Chart 1: Sources of Donations in 2016 and 2017
(September 1%, 2016 to August 31%,2017)

more than 10,000 elders.

W REm
General donations

5 7E RIRIERR
Designated donations

FREFUA
Donations raised from fundraising activities

B&X 2 : 2016-2017 EEEHAE
(2016 F9 R 1HE 2017 8H31H)
Chart 2: Use of Donations in 2016 and 2017
(September 1%, 2016 to August 31%, 2017)

MrLis) &k BEHEC) BEREHEZR
Personal Emergency Link Service and Mobile Link
Service Charity Initiatives and Subsidised Cases
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Development of Comprehensive Care Services

B EEREEE
Designated Charity Programmes

N s36%

s . =g e e £ 3 Fundraising Expenses
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Through the home visits, student volunteers could learn about the living situation B .
of the elderly and show their love and care for them. Reserves

O ERRBARSARESARENHERES  AUENRSERREERERFEREERABREE °
Note: Reserves are allocated to the Charity Case Fund and the Elderly Care Fund in support of the long-term service fees of beneficiaries
and comprehensive caring services.
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Volunteer Engagement

In honour of the 20™ anniversary of its establishment, SCHSA organised a volunteer
banquet to express our gratitude to volunteers for their dedication to providing
volunteer services for the elderly. At the banquet attended by over 280 volunteers,
Outstanding Volunteers Awards were presented to the distinguished volunteers. Ms.
Law Lan, our star volunteer, also participated to show her support for SCHSA and
great work of the volunteers.

Volunteers of SCHSA provide caring services all year long to the Call and Care
Service users. In this year, volunteers made approximately 460,000 Caring calls to
the Call and Care Service users. Meanwhile, SCHSA also launched the six-month
"Home Safety Ambassador Project” together with the Department of Health. Upon
completing the training provided by occupational therapists and physiotherapists,
our Silver Age Volunteer Team visited the elderly and performed home safety
evaluations in order to improve the living environment of the elderly so as to reduce
home accidents.

In this year, SCHSA continued to encourage our partners from business and education
sectors, as well as individual volunteers, to care for the elderly through various large-
scale home visits. Eight large-scale visits were organised last year, in which 2,590
volunteers visited more than 2,700 Call and Care Service users living in different districts.
These efforts are expected to arouse public awareness on the needs of the elderly while
showing care and love for the elderly in the community.
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# TAR# AKX Volunteer participation :
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Over 280 SCHSA volunteers attended the
“Volunteers Appreciation Banquet". What a joyful
night for our volunteers!
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Student volunteers were amazed by the
elderly who were able to surf the Internet with
smartphones during home visits. This discovery
facilitated interactions between the silver
generation and millennials.
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Formed by energetic elders, the Silver Age Volunteer Team participated
in various volunteer activities.
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SCHSA organised a number of recreational activities for our volunteers
to enhance their physical and mental health.
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Ms. Y. F. Au

Ms. F. W. Chan

Mr. K. H. Chan

Ms. M. F. Chan

Ms. Heidi S. F. Chan
Ms. W. C. Chan

Ms. C. F. Chau

Ms. C.C.Cheng

Ms. Rosa O. Y. Cheng
Mr. K. K. Cheung
Ms. Y. W. Chik

Mr. H. Chiu

Ms. M. N. Chiu

Mr. Y. J. Fu

Ms. C. K. Fung

Ms. Sandy S. H. Fung
Ms. S.Y. Ho

Ms. Loretta P. K. Hu
Ms. K. W. Hui

Ms. Lucilla S. M. Hui
Ms. Maria Y. L. Hui
Ms. Marin W. Y. Ko
Ms. Y. Y. Kong

Ms. L. Y. Kwan

Ms. B. Lai

Ms. Regina C. V. Lai
Ms. F.Y. Lai

Ms. K. Y. Lai

Ms. P. P. Lam

Mr.W. C. Lam
Ms.Ann S. F. Lau
Ms. S. K. Lau

Ms. K. W. Lee

Ms. S. K. Lee

Ms. S.Y. Leung

Mr. Billy C. H. Lin
Mr. H. C. Ling

Ms. Sylvia S. K. Liu
Ms. M. W. Lui
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Ms. Selina C. K. Luk
Ms. W. Y. Mak

Mr. Y. H. Mak

Ms. Y. T. Man

Ms. Molly Ng

Ms. Pauline P. L. Ng
Ms. Miki Y. H. Ng
Mr. C. M. Phan

Mr. C.Y. Put

Ms. C. L. Shu

Ms. Stella C. H. So

BlfEmAE R I Ms. S. P. Szeto
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Ms. Edgar W. Tam
Ms. Sylvia M. T. Tan
Ms.Y.F. Tong

Mr. W. M. Wong
Ms. S. K. Yeung
Ms.S.Y.Yung
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Silver Awards (Over 200 Service Hours)

BXFS A EL L Ms. Y. W. Au Yeung
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Ms. M. L. Chan

Ms. Christina Y. Y. Chan
Ms. L. Chang

Mr. Jonathan K. L. Cheng
Ms. P.Y. Cheng

Ms. P.S. Cheung

Ms. Y. N. Cheung

WHEBEE L+ Ms. Helen M. T. Chiu Tam
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Ms. K. C. Chow

Ms. Helen H. Y. Chung
Mr. K. F. Fan

Ms. Wendy M. W. Fung
Ms. Idy W. S. Fung
Mr. T.H. Heung
Ms.S. L. Ho

Ms.Y. L. Ho

Mr. K. C. Ku

Mr. K. Kwok

Ms. M. S. Kwok

Ms. W. K. Lai
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Ms. S. K. Lee

Ms. Monita W. Y. Lee
Ms. S. H. Leung

Ms. W. K. Ma

Ms. M. S. Mak

Mr. H. K. Mok

Mr. H. B. Ng

Ms. S. L. Poon

Ms. Elma W. K. Poon
Ms. K. Y. So

Mr.S.H. To

Ms. K. C. Tong

Ms. M. L. Tsz

Ms. Cora H.Y. Wong
Mr. K. K. Wong

Ms. Salina K. Y. Wong
Ms. M. S. Wong

Ms. M. T.Wong

Ms. P. C. Wong

Ms. M. Yip
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Commendation
(Over 50 Service Hours)
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Mr. K. W. Chan

Ms. M. M. Chan

Ms. M. P. Chan

Ms. Bianca S. M. Chan
Mr. S. F. Chan

Ms. Queenie . C. Chan
Ms. Y. M. Chan

Ms. Kitty K. Y. Cheung
Ms. S. H. Cheung

Ms. Joyce S. T. Cheung
Ms. Alice N. L. Gao
Ms. C.Y. Ho

Ms. P. H. Lai

Ms. Margaret W. N. Lai
Ms. Rebecca Lao

Ms. Agnes S. K. Lau
Ms. Winnie S. Y. Lee
Ms. Y. T. Lee

FEMZ L  Ms.P.S. Lee
RekXZEt  Ms.W. M. Leung
RHFELZTLT  Ms.Y.Y.Leung
BB Mr. Brian S. K. Mok
fEEELZ LT Ms.W.K. Pau
MWL L Ms.C.N. Tam
BINFRAE MrS.S. Tam
HAHEZ LT Ms.Y. M. Tang
#kZE  Ms.M.Tse

T #B%ZL Ms. JosaK. Wong
=HEZ LT Ms.Y.L.Wong
HHRMLE  Mr K K. Woo
BEELZ L Ms. Portia L. W. Yeung
REBLZLE  Ms.H. K Yuen
RMMZ L Ms. Kitty Zhang
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10 Years Proactive
Engagement Awards for
Volunteers

Ms. Y. F. Au
FREIMESCAE Mr. K. H. Chan
BREEYSZZ 1 Ms. Pekica. L. K. Chan
2HEELZLT  Ms.W.C.Choy
FEHCEZ L Ms. Georgiana Fung
BAEBLL Ms.S.C.Fung
fAMEZ L Ms.S.Y.Ho
fAIZEZ+  Ms. Connie W. M. Ho
AIEEZ L Ms.Y.M. Ho
BEFEZLT  Ms. Marin W. Y. Ko
AIHFLLE Ms. S.F. Kok
28B4+ Ms.CandyH. L Lau
FEBHZ T Ms. Judy Lee
RKELZLE  Ms.W.Y.Leung
BEEZL Ms.W.K Ma
SEMLTE Ms.W. H. Ng
JEEMLZ L Ms.May M. N. Sum
HKFRIE MR W.S. To
BERESRE  Mr JimmyP.S. Tse
ER%%ZL Ms. SalinaK.Y.Wong
BKEIZE  Mr.W.K. Yeung
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Silver Age Club

This year, the Silver Age Club continued to encourage the silver generation to
demonstrate their energy and willingness to serve the community by organising
a number of activities for its members. Such activities included the "Cloud
Appreciation Workshop" jointly organised with the Hong Kong Observatory; the
production of the documentary "Dragon on Fire" by the "Silver Age Studio" and
"Silver Age DJ," which introduced the unique local culture of the Fire Dragon Dance
through oral narrations.

On the other hand, the "Silver Age Studio" organised sharing sessions in secondary
schools and colleges to share their experiences with students in the production of the
microfilm - Beat It. Through the sharing sessions, the younger generations has learnt
more about the lives of silver generation and convert their negative perceptions on
the elderly, thus to foster cross-generation integration.

[IRESREE) K T3RM2 D)) pEEEALT - RIF—EL L (4F
—MEAGL) 1588 - BEBXICIRE LIFIELHER °

Crew members of "Silver Age Studio"” and "Silver Age DJ"
visited Tai Hang and participated in the production of the
five-episode series "Dragon on Fire". The production aims
to conserve Hong Kong's unique culture.

2. By TEpXE) BETFBHERHESZ0OREXXE
B S E B RIA FE L EFII% TG o
Silver Age Club members participated in the "Cloud
Appreciation Workshop" and learnt about classifications
of clouds and observation techniques presented by Hong
Kong Observatory officer.
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The "Silver Age Studio” crew members
shared their production stories and
experiences with high school students.

. ERE SSEIZNEERE S 0 B S
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Members of Silver Age Club participated
in the fire dragon production workshops
and got hands-on experience of Hong
Kong's unique traditional craftsmanship
and culture.
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Life Journey Centre

The Life Journey Centre (LJC) encourages visitors to reflect on the
concept of "young" and "old" and to promote a positive view on the
elderly and ageing through providing interactive experiences and
workshops. Since its establishment in 2013, LJC had been recognised
by the community. In this year, LJC started receiving elderly groups
and commercial visitors which aimed to inspire community members
to have positive understanding on "life" and "ageing". The LJC had
arranged tours for 727 seniors and 427 participants from corporates.
In the future, LUC would further strengthen collaborations with various
sectors in the society to promote positive views on ageing.

1. FEEREEARFSZFL M EREN £ » )
& B E T BRI IEF L o
LJC arranges experience tours for the
silver generation to promote positive
views on ageing.

2. RESRAE)ZB)Z BRI E E TR

B REEFEE T REIESE—] -
Various interactive activities in LJC
experience aim to inspire participants
to have reflection on life and therefore
treasuring time, and strengthening
resilience to adversity.

3 BREFEREZTRER - FHBIN
THESER B L B HFERE
EEIS °
LJC provides experience tours to
community members with different
backgrounds to inspire them to
understand "life" in a new perspective,
so as to change the negative perception
on "ageing".
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Strengthening Support for Minority Owners
Facing Compulsory Sales and Acquisitions

XEVHEMBEBA (BEBNEX)
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Outreach Support Service for Minority Owners
(Pilot Scheme)

Since January 2011, the Development Bureau has appointed SCHSA to provide
assistance to minority owners of tenement building and their immediate family
members affected by the Land (Compulsory Sale for Redevelopment) Ordinance or
private acquisition. With the support of multi-disciplinary professional consultants,
our social workers provide relevant assistance in cases of compulsory sales and
acquisitions to minority owners. In this year, SCHSA held a total number of 120
outreaching events, 472 home visits, and 13 regional education seminars.

SCHSA has been increasing the promotion of mediation in disputes related to
compulsory sales. In this year, more than 100 accredited mediators have attended
two sessions of the "Applied Mediation Workshop". The workshop has been
approved by both the Hong Kong Mediation Centre and the Hong Kong Mediation
Accreditation Association Limited as an accredited course in the Continuing
Professional Development Scheme.

1. BEHETAEEN (HEFERE) - At THRELIERBT REET » X TERETEIYE KBRS ZEE

SCHSA and the Hong Kong Polytechnic University jointly organised the "Community Experience Project” to arrange students led by
registered social workers to visit elderly owners in old districts in order to better understand the difficulties that they face with regard to

compulsory sales.

. BEREEBLEBE  TER  HEBRERINEERBENBINERA  — IR AR - AR LA RERIANEB R G AR E T

SCHSA invited the Hong Kong Police Force, Urban Renewal Authority, Joint Mediation Helpline Office, and professional surveyors to jointly
organise an education seminar for explaining the legislation related to compulsory sales and other relevant information to the public.

HEEE

Operation




FLiERFS

BE0F BE—EAARBATRHEFERN 24
N TP2iBIRTE) » EEEASRFERAERRAGE
T2 HwRZL > RERBER 2388 RERES

AT BEXEBRELEBIENE  MERBTERIT
BB TFRERTS) AREREEREIE
ETEERHSKIREERRE - B 2013FK ¥
ZIBRES) BRI 1,500 SRIERESE EXNEZE -

Call and Care Service

Over the past 20 years, Call and Care Service of SCHSA has provided users with
reliable 24-hour emergency assistance and personal caring services, which
have enabled more than 230,000 service users and their family members
enjoying peace and safety, rain or shine. To meet the needs of the new silver
generation, we have continued to enhance our services. With the location
tracking technology, the outdoor Call and Care Service has handled more than
1,500 suspected cases of missing elders since 2013.
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On the other hand, this year, SCHSA has been entrusted by the Hospital Authority,
one of the long term collaborating partners, to invite Call and Care Service
users to register for the “Electronic Health Record Sharing System (eHRSS)”
programme. Our registered nurses can gain access to the clinical information of
Call and Care Service users that stored in the eHRSS platform in order to provide
dedicated professional healthcare advice to the service users. As of August 2017,
more than 20,000 service users have registered on the eHRSS system.

In the coming year, with the application of advanced technology, the professional
Call and Care Service Centre of SCHSA will continue to foster medical-social
collaboration to provide professional healthcare support services to the elderly,
so as to deliver peace of mind to the elderly whenever in need.

1. BEITE RIS SR 24 /) BHEIF » 2XIETHERMRE o

SCHSA Call and Care Service Centre operates 24 hours a day to provide
professional care and emergency assistance services to the elderly.

2. FEBEIEE0IEE AR EERE AT R B 2L LI 1 B HE B R » 548
HELRESHIHHEEEASR » AR EHE RFRNIERELIFIZIE
Ms. Jennifer Wong, the first visually impaired psychiatrist and hypnotherapist
in Hong Kong, joined SCHSA as a consultant. With her professional counselling
experience, she provides emotional support for our users as well as their families.
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EATERBEAE > HEFEETRHALIEES  For human resources development, SCHSA continues to arrange systematic
2, HIEEEERENEEBAE R AL AEIEE  training programmes to identify management talents and provide relevant
BTEE R IIENA o leadership training to the potential future managers.

REERE > BeiSERTEERIRERE > g In the coming year, SCHSA will continue to arrange inter-departmental
EHESEEE S DEBIEET - B4 pasns  collaboration programmes and which will be further extended to middle-level
RS T e AR TR ES  WET management. Moreover, SCHSA is committed to build a healthy workplace and

" R e e organise a variety of activities to enhance our personnel's physical and mental
ATHEEANTESOE  HREAS 0BT 0 v . P Py
. health, and also introduce positive energy at work.

Our Staff

To enhance inter-departmental collaboration, SCHSA launched the Job Shadowing
programme this year to facilitate experience exchanges across departments so as
to enable staff obtaining first-hand experiences on challenges in daily operations.
The programme aimed to strengthen communication and mutual trust between

teams to create harmonious working environment.

In response to various needs of different departments, SCHSA also provided BT T RIS T e » B B AT = S8 » BB A NS o
diversified training programmes to facilitate effective learning and team-building in

Various staff training and inter-departmental workshops enhanced
the work place. communication and bonding between departments.
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% & 2016-2017 B FEREBRHEABIE
$836,578 o 4AUT A 2 $139,800,193 B 24 AR F
FRAEZMNNRBERARALTHIER 427 H
7 $138,963,615 BET S H ~ HEMZE « #EE
MESER  TEREMEBESZHE -

WA Income

ZIEWA Operating Income 92,732,047 66.3% 93,418,599 70.5%
- Call and Care Service Fee TFZ880R7S) WA 85,495,183 85,969,831
- EasyHome Service Income BR 2 RBARFSURA 7,236,864 7,448,768
AFRIBF Public Donation 18,250,353 13.1% 19,091,158 14.4%
EEEREESEAESEN 19,198,961 13.7% 9,834,282 7.4%
The Hong Kong Jockey Club Charities Trust Donation
- Renovation and equipping the new Oi Man Centre B3# R B E R0 9,834,282 9,834,282
- Jockey Club Community eHealth Care Project B & lef#%) EFRESIETE 8,609,346
- Jockey Club Good Hand Easy Match Alliancee BE &7 F Z AR Bt 2 755,333

EMRTEEESIAN The fongfongBankFoundation Donation 996504 07%
- Smart Home: A Smart Solution to Active Ageing TEEEERE =512
FIEBARE Interest and Investments 2,381,058 1.7% 2,958,012 2.2%
HU A Other Income 6,241,270 4.5% 7,325,413 5.5%

R TS 18 22

The Board of Directors of Senior Citizen Home Safety Association (SCHSA) is
responsible for the preparation of financial statements that give a true and fair view
in accordance with Hong Kong Financial Reporting Standards ("HKFRS") issued by
the Hong Kong Institute of Certified Public Accountants ("HKICPA") and the Hong
Kong Companies Ordinance, and for such internal control as the Board of Directors
determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

SCHSA recorded a surplus of HK$836,578 in financial year 2016-2017. Total income
in amount of $139,800,193, source of income arising from service fee charging to
the relevant service users, donation and sponsorship donated from general public.
Total expenditure in amount of $138,963,615, being staff costs, costs of goods sold,
promotion and advertising expenses, depreciation and other operating expenses.

2016-2017 2015-2016
EFZ Financial Year “EFZ Financial Year

BIEHKNS % BEHKS %

42 A Total Income

37 i Expenditure

BT H Operating Expenses

- Promotion and advertising k& Rz & & &

- Staff costs B THEfsz

- Other expenses Hfth&iEs

TE Depreciation

SHE LS Cost of goods sold

E77 H Fundraising expenses

- Direct fundraising expenses EFUEEIEIZ H

=

- Other fundraising expenses Efth&ERUES) ST H

139,800,193 100% 132,627,464 100%

2016-2017 2015-2016
£EFE Financial Year £EFE Financial Year
BIEHK) S % BIEHK S %
103,117,874 T4.2% 94,422,329 72.1%
8,268,875 6,701,327
72,914,809 67,032,091
21,934,190 20,688,911
19,876,588 14.3% 18,455,519 14.1%
14,240,962 10.2% 15,286,819 11.7%
1,728,191 1.3% 2,793,564 2.1%
1,167,494 1,232,874
560,697 1,560,690

483 i Total Expenditure

138,963,615 100% 130,958,231 100%
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Accumulated Surplus

17.6%

MEKEREE
Research and
Development Fund

16.2%

REMBES
Elderly Care Fund

16.3%

#EEERS - EER
Application of Reserves

2016-17
$16,522,060

Senior Citizen Home Safety Association (SCHSA) operates as a self-financing
social enterprise and charitable organisation, the principal activities of SCHSA are
the provision of 24-hour personal caring and emergency assistance services and
various assistance to respond to the every-day needs of the local elderly to ensure
that they are under proper protection and care. SCHSA also endeavors to enhance
the quality of the lives of the elderly and needy by developing and promoting
various welfare services. In particular, SCHSA devotes the operation surplus and
donations from general public to related charity fund to support those needy.

Charity Case Fund
32.2%

REERZRIEE
Charity Case Long
Term Reserve

17.7%

2015-16
$15,463,038

2016-2017 2015-2016
A (HK)$ A% (HK)$

2016-17 %R Annual Report
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Opinion

We have audited the financial statements of Senior Citizen
Home Safety Association (the “Association™) st out on pages
10 to 54, which comprise the statement of financial position
s oal 31 August 2017, and the ststement of comprehensive
income and expenditure, the statement of changes in funds
employed and the stalement of cash flows for the year then
ended, and notes 1o the financial statements, including a
summary of significant accounting policies,

In ouwr opinion, the financial stafements give a true and Eair
view af the financial pasition of the Associstion as a1 31
Auwgust 2017, and of s financial performance and cash Mows
for the year then ended in sccordance with Hong Konag
Financial Reporting Standards (“HKFRSs™) issued by the
Hong Kong Institute of Certifled Public Accountams (the
SHEICPA™) and have been properly prepared in compliance
with the Hong Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong
Standards on Auditing (“HESAs™) fssued by the HEICTA.
Our regponsibilithes under those standards ame  further
deseribed in the “Auditor s Responeibifides for the Audt of
the Financial Statements™ section of our report. We are
independent of the Association in accordance with the
HKICFA"s Code of Ethics for Professional Accountants (the

1

AmMcEFdEdEEmand ( [ Had] ) HAEs
10 BE 54 Baatdbmd, mabid biedd 2017
& 8 A 31 AaetabaeEl, EAEHA SR bR
FEN IR TR T I3 TREE SR SRR
AR, OELE4HEing,

Al RN A RN R e
R A R A S e B W 2017
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AEmedy, ki sd (Saem) 8.
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Fm o Topml | ) Weitfind, SMETHARA
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“Code”), and we have fulfiled our other ethical gy pgugnsTREFEE.

responsibilities in accordance with the Code, We believe that

the audit evidence we have obtained is sufficient and

appropriaie 4o provide a basis for cur opinion.
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Other Information

The directors of the Association ase respansible for the other
information, The other information comprises the directors’
report.

Owr opinlon on the financial statements does mot cover the
other information and we do not express amy form of
assurance conchsion thereon.

In connection with our awsdit of the financial staenents, our
respongibality is (o read the other information and, in doing
%0, condider whether ihe other information s macerally
incondistent with the financial staiemenis or our knowledge
chtained in the awdit or otherwise appears to be materially
missiated. 1F, based on the work we have performed, we
conchude that there is a material misstaiement of this other
information, we are required 1o report that fact. We have
nothing to report in this regard.

KResponsibilities of Directors for the Financial Statements
The directors of the Associstbon are responsible for ihe
preparation of the financial statesnents that give a true and fair
view in accordance with HEFRSs isswed by the HEICPA and
the Hong Kong Companies Ordinance, and for such intemal
control as the directors determine is necessary 1o enable the
preparation of financial staements that ane free from material
misstatement, whether due to fraud or emor,

In preparing the financial stsements, the direcions are
respondible for assessing the Association’s ability 1o cominwe
as a going concem, disclosing, as applicable, matiers related
o going comcern and using the goimg concern basis of
accounting unless the directors either intend to liquidate the
Association or to ceage operations, or have no realistic
alternative but to do 50,

At b
ATREEFRAARGLEANY. RRTLEEFFE
#_Ed.

ANNEFHARAVELETEEX LS, AM
RS e B b TR R

A B S B E A, AL M
B, ARMAE, FERRALAT AN
B A RN B A AT o T NSO DL B,
MRS A ST L, A
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B, ANERERLEFER, EdFE, ANEAFET
i,
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To the members of # & & A
Senior Citizen Home Safety Association
LRy T e Ry

{incorporated in Hong Kong with labili Kmited by guarantee and not having a share capital)
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Aunditor’s Responsibilities for the Audit of the Financial
Statements

Our objectives are 1o oblain reasonable assurance abowt
whether the financial statements as a whole are free from
material mizstatemnent, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. This report
is made solely to vou, as a body, in accordance with seclion
40% of the Hong Kong Companies Ordinance, and for no
ollver purpose. We do not assume responsibility towands or
accept liability to any other person for the contents of this
repart.

Reasonable nssurance is a high level of assurance, but is not a
guarantes that an sl condecied in accordance with HKSAs
will always defect a msterial missimtement when it exists,
Misstaternents can agise from froud or emor and are
considensd material if, individaally or in the aggregate, they
could reasomably be expected to influence the economic
decisions of wsers taken on the basis of thess financial
statemenis,

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional skepticism
throughout the audit. We also:

*  ldentify and assess the risks of material misstatement of
the financial statements, whether due to froud or error,
design and perform audit procedures responsive 10 those
risks, and obtain sudit evidence that is sulficiem and
appropeiate to provide a basis for our opinicn. The risk
of not detecting a matersal misstatement resulting from
fraused is higher than for one resulting from erros, as frand
may involve collusion, forgery, intentional omissbons,
misrepreseniations, or the ovemide of intemal control.
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Auditer’s Responsibilities for the Aundit of the Financial
Statements (Continaed)

«  Dbtain an understanding of intenal control relevam o
the awdit in order to design audit procedures that are
appropriate in the circumstances, but not For the purpose
of expressing an opinion on the effectiveness of the
Association's intermal control,

#»  Evalusie the appropristensss of accounting policies wsed

and the reasonsblencss of accounting cstimates and
related disclosures made by the directors,

+  Conclude on the approprinteness of the directors” use of = #5 3 W 45 Mk 40 A oF sl 2 20 20 4F sl by,

the going concemn basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Asseciation’s ability to continue
as a going concern. If we conclude that a material
uncertainty exists, we ane roquired 1o draw attention in
our auditor's repont to the related disclosures in the
financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up 1o the dae of
our auditor’s report,  However, future events or
conditions may cauwse the Association to cease o
continue as a going concern.

*  Evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.
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To the members of # & 4 A
Senior Citizen Home Safety Association
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Aunditor’s Responsibilities for the Audit of the Financial
Statements (Coatinued)

We communicate with the directors reganding, among ather
matters, the planned scope and timing of the audit and
significant sudit  findings, including  any  significant
deficiencies in internal control that we identify during our
audit.

/}g/ﬁﬁﬂ,,

Mazars CPA Limited
Certified Prbiic Accoumntants
Hong Kong, 6 April 2018

The engagement director on the audit resulting in this
independent auditor’s report is:

Fung Shiu Hang

Practising Certificate number: PO4793
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Owing to limited space, we regret for being unable to list all the partners and names.

NI
Companies

ZEBRHRAERAR
Andesfit Ltd.

RIBIREE (B ) BRRAR
AlA International Ltd.

TFRRBIRAT
Apptask Ltd.

DINEEBREERBRAR
Asia Capital Reinsurance Group Pte. Ltd.

MNEESEER R AT
Asia Container Terminals Ltd

Atkinson Lambert Ltd.
REIERTT (B8 ) BIRAE
Bank of China (Hong Kong) Ltd.
R T2 KRB ARAR

BS Engineering & Consultancy Company Ltd.

=1 (523 ) BIRAE
Bupa (Asia) Ltd.

AERBRRAE

Cantel Ltd.

Capital Prospect Ltd.

Cara G.D &Co. Ltd.

RSB

CentaMap

HREERRAR

Cheung Tung Management Company Ltd.
HEBEEFRAT

ChiHing Investment Co. Ltd.

EEEEBRAE

Chi Kee Investment Co. Ltd.
FEBEBBRRAT

China Mobile Hong Kong Company Ltd.

fEE (7ohl ) 2V NEARRAR

Choi Kee (Yuen Long) Maxicab Route PLB Ltd.

ENEREER

Chun Wo Development Holdings Ltd.
BEYEERERAT

Citybase Property Management Ltd.
BRTIRE

Clifton Leung Design Workshop
FEENFRAF

CLP Power Hong Kong Ltd.
REMBERAT

Credit One Finance Ltd.
EEBHENERAT

CSL Mobile Ltd.

RETEERBRAE

Dah Chong Hong Holdings Ltd.
HWEEHRAT

Destiny Community Ltd.

DP World Asia Holdings Ltd.
BERFEE

Eaton, Hong Kong

R AIRAR
eSmartHealth Ltd.
KIREEBEBRAT
Fairwood Holdings Ltd.
BERERERBRAT
Fulum Group Holdings Ltd.
Fundamental Studio

R ARAE

General Elite Ltd.

SRR EHAERAR

Golden Arts Gifts & Decor Factory Ltd.
B EEERRAR

Hang Yick Properties Management Ltd.
ERSERARAT

Hanison Construction Company Ltd.
HEBANBRAE

HKT Ltd.

MABIRAE

Honest Profit Corporation Ltd.

BERRE_EBARAT

Hong Kong Chan Lo Yi Medicine Co. Ltd.

HEBLTREER
Hong Kong Disneyland

BEBRG RAEEFRARATE

Hong Kong Exchanges and Clearing Ltd.

BERRERETEHEERAT

Hong Kong Mediation Accreditation
Association Ltd.

ML BAEBERBIRAT

Hutchison Telecommunications Hong
Kong Holdings Ltd.

International Customer Loyalty
Programmes Ltd.

R EIERBERAR

Kai Shing Management Services Ltd.
EELARAT

Kactus Ltd.

RANBEABRAT

KineticSpace Ltd.

Kedah Company Ltd.

BEARAT
King Wah Co. Ltd.

NEEEE B AEIE

Kowloon Shangri-la Hotel

EBBRAE

Lead Field Corporation Ltd.
BEBEARAR

Mainetti (HK) Ltd.

Markant Trading Organisation (Far East) Ltd.

RS EMEHMARAR
Mazars CPA Ltd.

Monitorling Ltd.

mSolution Consultants Ltd.
BEAYRABRAE

MTR Corporation Ltd.

HHERE—ETREERAR
New World First Bus Services Ltd.

TERE—ERRBERAS
New World First Ferry Services Ltd.

HERYEEERRAT

Parkland Property Management Ltd.
ZIEEZNEFRAE

Perfect Gold Company Ltd.

SN BEBHMTNEERRAR
Philip Morris Asia Ltd.
ROZEBABRAE]

Po Sum On Medicine Factory Ltd.
ZEEERRRAR

PrimeCredit Ltd.
HRBEREERAT

Quality HealthCare Medical Services Ltd.
Z2ERARAE

Safety Godown Co. Ltd.
ENYEEEBRAR

Sino Property Services

IS RENERBRAR

SmarTone Mobile Communications Ltd.
EHRERAT

Sportshouse Ltd.

REASERE (M) BRAT
Standard Life (Asia) Ltd.
KSR AR AR

TFI Digital Media Ltd.

RIRITARAT

The Bank of East Asia, Ltd.
BEPEEGERAD

The Hong Kong and China Gas Company
Ltd.

58 L BELRTAERAR

The Hongkong and Shanghai Banking
Corporation Ltd.



RE/NiH
The Star Ferry Company Ltd.

RINERRARAT

Tronico Technology Company Ltd.

Uber (Asia) Ltd.
TTHIRERRAT

UCE Investment Ltd.

UPS Bta B RIEBEXIRBERE]

UPS Parcel Delivery Service Ltd.

ERES

Uptown Plaza
KEIBE(CEFRAT

Wing Hing Chemical Co. Ltd.
R BRI

Winnie Leung & Co.
EARHBRAR

We Software Ltd.

SREEFRS G AN BN
WP Cheung & Co.

KEBRAE]
Yield Team Ltd.

FRBRAT
Yuk Tin Ltd.
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Individuals

582 poa
Ms. Au Shiu Lan

PRIEMSTE
Mr. Chan Chak Lam, Alexander

Mr. Chan Julius Edmund
Mr. Chan Ka Leung, Stanley
Ms. Chan Ka Lin, Karen
Pzz A/ \E

Ms. Chan Ka Ming
e/ A

Ms. Chan Ka Ying, Karen
FRES(S

Mr. Chan Kai Shun
FREIFEITE

Mr. Chan Kim Fung

Ms. Chan Ling Kuen, Lucinda
Mr. Chan Man Suen

Ms. Chan Pui Fong

Ms. Chan Suk Ling

RIS/ NE

Ms. Chan Wai Ling, Christina

R yga NE
Miss. Chan Yuen Shan

BRAaBITE
Mr. Chen Gugiao

e |
Miss. Cheng Yuen Ki

SREIESEE
Mr. Cheung Kwok Wai

SRIBKESR L
Mr. Cheung Tak Fai
HETE/ A
Ms. Chiu Lin Fa, Ada

FEEHER , BBS, JP
Prof. Christine M. S. Fang, JP

HxRBZL

Ms. Chui Ka Fung

{25/ )\E

Miss. Chung Pui Fan, Berry
[BEEEE L+

Ms. Eva Chow

Miss. Fong Lai Kuen

BENLtT
Ms. Fu Wai Man

Mr. Harinder Bhalla
REA/NE

Ms. Heung Lai Yung
CE>"Fiyeemn

Mrs. Ho Li Oi Chi
(BENE e

Mr. Ho Tin Yan, Christ

Hsiang Wan Cheung
FFARESE L

Mr. Hui Sum Kwok
RIS

Mr. Ip Kim Ming
=UKERSTAE

Mr. Ko Wing Hong, Desmond
FiEERSE

Mr. Kwok Hang Tat

Bl e

Ms. Kwok Nga Yee
285/ A

Ms. Lai Man Yee

NG b

Mr. Lam Tak Shing

Mr. Lau Chun Wah

Ms. Lau KaYing

Ms. Lau Mi Vi, Fiona
#B/NE

Ms. Law Nim Kwan, Michelle
Law Pik Tao

Lee Kam Lan, Lanny
R NE

Miss. Lee Lee Man
EXHERE

Mr. Lee Man Tsun, Samuel
RFREE

Mr. Leung Tsz Kit
FSERE

Mr. Li Cheuk Hei, Gordon
Ms. Li Kei Hong

EPIRE
Mr. Lo Chung Ping

Ms. Lo Kwan Yee, Blanche

EABRXL
Ms. Lo Yuet Fung

BRZ+

Ms. Rosita Lui
RESCEESR Y

Mr. Luk Man Wa, Caesar
ERERR/NE

Miss. Ma Lai Ming

EFZ/VE
Ms. Ma Sau Wai

EREZ L

Ms. Mak Chung Yee
E2HELL

Ms. Mak Wai Yee
Z5al8/ A

Miss. Mak Wing Yee, Winnie
Miss. Mak Yun Ching, Mica
1egpR L+

Ms. Mui Yim Ming, Regina
REELL

Ms. Ng Pui Kwan

Miss. Ng Yuen Ting

BREARE
Mr. Ngan Ka Yan

AR E LR AL

Dr. Lawrence W. C. Poon, JP
KBS E

Mr. Puen Wing Fai

Mr. So Kei Cheong, Benjamin
Ms. Sylvia Pau

Tang Lai Fan

BERLE

Mr. Tsang Chi Ming

BEXE
Mr. Tsang Hing Man

BHEYL
Ms. Tsang Nga Kwan, Rachel

Ms. Tseung Chui King
FERRFE

Mr. Victor Kwok
BRI E

Mr. Wong Ka Fai
=ata/E

Ms. Wong Ka Yee
=M/ vE

Ms. Wong Ka Yu, Fiona

=mEESE

Mr. Wong Kwok Kay
=5

Wong Shuk Yee

=akii/E
Miss. Wong Wing Han, Tracy

Mr. Wong Yan Hin
Ms. Wong Yuen Kee

BB RS T
Mr. Yau Chun Yuen

1 R ELERAM
Mr. Kenneth K. K. Yeung
Ms. Yim Mei Shan, Lydia

R+
Ms. Yu Hay, Ketty

Ms. Yung Ling Nui, Susanna

S0+
Ms. Yung Siu Shan
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Corporate Bodies

meEER
Urban Renewal Authority

FEEFNRETEEE
Community Groups

EEYEETERE

Christian & Missionary Alliance Kei Shek
Church

EEHCEGERE

Christian & Missonary Alliance Sun Kei Church
EHEREMNZERERABREREENE
==Y

Chung Shak Hei (Cheung Chau) Home for
the Aged Limited, Wan Ho Kan Care and
Attention Home

FFBEAR A

Crossroad Centre
ERERNGTIEELAFD

HKSKH Lady MacLehose Centre
SRR S

Hong Kong Airport Managers Association
SERIRE

Hong Kong Football Club

B

Hong Kong Mediation Centre
E8i+FE

Hong Kong Red Cross
e =R e

Joint Mediation Helpline Office
NEWREERENESHL

Kowloon City Baptist Church
Neighbourhood Elderly Centre
SBELE

Life Commitment Charity Club
EBREE ISR

Mr. Chung Kong Mo, Edmond, JP's Office
BINREREMER

Mr. Kot Siu-yuen's Office

AR ZEMER

Ms. Tse Suk-chun's Office

KIBE) 2 E

AE/NEIEiEE

Sai Kung Public Light Bus Drivers and
Owners Association

NENEERES

Senior Police Call (Kowloon City District)
Serendipity

ERNGEREHEF

S.K.H. Holy Carpenter Church Community
Centre

EBEEGLE

The American Women's Association of
Hong Kong

NBEAT/NEE T TS

The Kowloon Public Light Bus Chiu Chow
Traders & Workers Friendly Association

EFEDFER

Wanchai District Junior Police Call
CEEEESHERESHL

Yan Oi Tong Jockey Club Community and
Sports Centre

B
Schools

IR T FHE

Belilios Public School

BERNEH S GEESEE (8(TF)

BGCAHK Cheerland Kindergarten (Wanchai)

FREPEERR IS

Buddhist Chung Wah Kornhill Primary School

BEBIOEMPR

Buddhist Kok Kwong Secondary School

HEE RS SR e

Buddhist Wai Yan Memorial College

Ea N

Canossa Primary School

PAZE 8k

Caritas Institute of Higher Education

FAZEE R e

Caritas St. Joseph Secondary School

EAR 2

Carmel Pak U Secondary School

EMELHhE

Cheung Chau Government Secondary School

BEEHEESANHHER

Christian And Missionary Alliance Church

Tai Wo Kindergarten

BEEHEEGHIRMHER

Christian And Missionary Alliance Church

Verbena Kindergarten

BEEHAE

City University of Hong Kong

PR g 2

CMA Secondary School

hE@EE SR NS

CNEC Lui Ming Choi Primary School

IEER (1BE)

Cognitio College (Kowloon)
BB BB LR

Creative Primary School's Kindergarten

BEEEBETABREREMESR

Department of Building and Real Estate,

The Hong Kong Polytechnic University

mERER

Diocesan Girls' School

BUERIRT NS

Fung Kai Innovative School

BF (HRAR) B

GT. (Ellen Yeung) College

BEEBEHUETFEREYTER

HKYWCA Tsuen Wan Nursery School

SERERETI R ERSERE/ N2

Ho Yu College and Primary School

(Sponsored by Sik Sik Yuen)

EME FEEXER

Holy Trinity College

E=—8/NE2

Holy Trinity Primary School

BESERE

Hong Kong Baptist University
EEEEYB LM (HE)

Hong Kong Institute of Vocational
Education (Kwun Tong)
BEEARFEBEERS

Hong Kong Red Swastika Society Tai Po
Secondary School

HBRIBHHER

Hong Kong Soka Kindergarten

ENSIEES G e (e el

Hong Kong Taoist Association Tang Hin
Memorial Secondary School
HEYMMEFTEEHE

Hong Kong Teachers' Association Lee Heng
Kwei Secondary School

BERE KRS

Hong Kong University of Science and
Technology

BBETAKSEERSN

Institute of Active Ageing, The Hong Kong
Polytechnic University

BROMIAK P

Kit Sam Lam Bing Yim Secondary School
NEERIEGEF/ N2

Kowloon City Baptist Church Hay Nien
Primary School

BIEELHE

Kwun Tong Government Secondary School
MR RIHREMLSER

Lam Tsuen Public Wong Fook Luen
Memorial School
SEpER R LshR

Lingnan Dr. Chung Wing Kwong Memorial
Secondary School

mraflast e

Lingnan Hang Yee Memorial Secondary School
FEmAR

Lingnan University

HREEMERB 2R

Lung Kong WFSL Lau Wong Fat Secondary
School

BEER/ N

Ma On Shan Ling Liang Primary School
ISFFEIERRER (PE2ED)

Maryknoll Convent School (Secondary
Section)

IEFEE R E R

Maryknoll Fathers' School

HH e

Marymount Secondary School

GRS ETERRSLaTRE
MKMCF Ma Chan Duen Hey Memorial
College

STRE i)

ML Education Centre

SN

Ning Po College

BERXEHNE

Pak Tin Catholic Primary School
HAIEHRE

Pentecostal School

RREEERSR
Po Leung Kuk Choi Kai Yau School



BHEBERS
Pooi To Middle School
BEHELRNEY
Raimondi College Primary Section
BRI
Rosaryhill School
HEARKBHELS RIBER
Rotary Club of HK Island West Hong Chi
Morninghope School

ED/'\ﬁ;-iffiiﬁﬂqjﬁi

S.K.H. Bishop Mok Sau Tseng Secondary
School

RANGEFERS

S.K.H. Kei Hau Secondary School

ED/'\ﬁ ﬂfﬁﬁﬁp%
S.K.H. Leung Kwai Yee Secondary School

ED/\-@;&%EEEEPFE

S.K.H. Li Fook Hing Secondary School
EREXTHER (/NEE)

Sai Kung Sung Tsun Catholic School
(Primary Section)

FICE R IEEI AR R
SALEM-Immanuel Lutheran College

MEETER

San Wui Commercial Society School

VHERREE A SR
Sha Tin Wai Dr. Catherine F. Woo Memorial
School
R RE G R
Sham Shui Po Baptist Church Kindergarten
OEERFEHFZ
Shek Lei Catholic Secondary School
BREOEFRELESRK
Shelly Lo Jazz & Ballet School
BiEE s RAR S BRI R 2
Shun Tak Fraternal Association Seaward
Woo College
EBPXARBERLEE
==y
Stanley Ho Big Data Decision Analytics
Research Centre, The Chinese University of
Hong Kong

PEREERTHUNE
St. Edward's Catholic Primary School
EaEfe
St. Joan of Arc Secondary School
EDIHINFISE L s R/ N
St. Margaret's Co-educational English
Secondary & Primary School

PREEHHER (16H)

St. Paul's Church Kindergarten (North Point)
S EXYNVAS TN

Ta Ku Ling Ling Ying Public School
EaZTHE

Tack Ching Girls' Secondary School
BEBRXKE

The Chinese University of Hong Kong
FREEEHEHNER

The Church of Christ in China Heep Woh
College

EBHERE

The Education University of Hong Kong
HAEBEIT RS

The Hong Kong Polytechnic University

YIRRRDITEAR

BEBENPS2HHER

The True Light Middle School of Hong Kong
Kindergarten

BN UER

True Light Girls' College
HIESEEMRERYHEE

Truth Baptist Church Ho Yuen Wai King
Kindergarten

EEBUFR

Tsuen Wan Government Secondary School
BEEBHRERES

Tsung Tsin Christian Academy
FORRIHER

Tung Chung Catholic School
RE—PTEREALGHE

Tung Wah Group of Hospitals Lo Kon Ting
Memorial College

BirE/ D FEH
Wanchai District Junior Police Call

CEBERMBEMRE

Yan Chai Hospital Lim Por Yen Secondary
School

CEBRMEGANHER / S5 H0

Yan Chai Hospital Nina Lam Kindergarten
CEBREEMRS

Yan Chai Hospital Wong Wha San
Secondary School

SHmR R U )\E2

Yaumati Catholic Primary School

TCRAR TR E

Yuen Long Catholic Secondary School
TURRRAR IR e 24T

Yuen Long Long Ping Estate Tung Koon
Primary School

EUT &8P

Government Departments

EFE

Buildings Department

BERES

Development Bureau

BEE

Department of Health

BB HER

Hong Kong Fire Services Department
BEEEEZEY

Hong Kong Housing Authority
BEEREERE

Hong Kong Housing Society
ERTRMEER

Hong Kong Monetary Authority
BBERR

Hong Kong Police Force
BEBRX A

Hong Kong Observatory
BEZE

Housing Department

BixEER
Hospital Authority

FHEEL
RTHK

HERANZE
Social Welfare Department

2&

Foundations

s ENESERAR

Chen Yang Foo Oi Foundation Ltd.
BHEEZSETARAA

Chi Tao Charitable Foundation Ltd.
MWHBEEEESEERAR

Dr. Louisa Lam Foundation Ltd.
ESIRTEESES

Hongkong Bank Foundation
EEMESESERAR

Ip Chi Shing Charitable Foundation Ltd.
BREESZARAT

Lobo Law Foundation Ltd.

ERREETARAT
Ng Teng Fong Charitable Foundation Ltd.

BFHRGEES
Partnership Fund For The Disadvantaged

Peter Chan Jee Yat Charitable Foundation

ZERBHEEEBRAT
Po & Helen Chung Foundation Ltd.

HEBAN KR EERES
Social Innovation and Entrepreneurship
Development Fund

G YN

The Community Chest of Hong Kong
EABEEOREEHER

The Hong Kong Jockey Club Charities Trust
The UPS Foundation
HMEREZESESERRAE

Wu Yee Sun Charitable Foundation Ltd.

BERBINESE
Yin Shin Leung Charitable Foundation

e
Media

AMT730 Media Ltd.
HRTER

Baby Kingdom

D100

EB5T#HE ~ Uwants
Discuss & Uwants (Networld Technology
Ltd.)
EEEHRBRAT
Media Publishing Ltd.
DEES

Mind & Life

FREREE
Ming Pao Magazines Ltd.

HBREE
New Media Group
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